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ABSTRACT

Negotiation is a dialogue between two or more people or parties intended to reach a mutually beneficial outcome,
resolve points of difference, to gain advantage for an individual or collective, or to craft outcomes to satisfy various
interests. Negotiation occurs in business, non-profit organizations, government branches, legal proceedings, among nations
and in personal situations such as marriage, divorce, parenting, and everyday life. Conflict management is the process of
limiting the negative aspects of conflict while increasing the positive aspects of conflict. The aim of conflict management
is to enhance learning and group outcomes, including effectiveness or performance in organizational setting Conflict
resolution involves the reduction, elimination, or termination of all forms and types of conflict. Businesses can benefit
from appropriate types and levels of conflict. That is the aim of conflict management, and not the aim of conflict

resolution. Conflict management does not imply conflict resolution.
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